


Customer Markets Addendum 
Grievance Procedures - CPE 

D. 

E. 

F. 

G. 

H. 

I. 

the grievant, the number of persons who shall suffer no loss of 
pay will be two at the second step and one at the first step. 

Discipline related grievances shall not be appealed beyond the 
3rd level of the grievance procedure. If not satis,factorily 
adjusted at the 3rd level, they may be subject to arbitration 
procedures. 

True intent grievances shall initially be presented at the 2nd, 
3rd, or 4th level. 

Grievances involving the filling of vacancies. Grievances will 
be filed at Human Resources operations level. The Union shall 
advise the Company of the unsuccessful requestors on whose 
behalf it is grieving, or designate the employees whom it 
contends were erroneously selected instead of the aggrieved 
employee(s). 

Sickness and Short-Term Disability benefit case may be subject 
to the grievance procedures but shall not be subject to 
arbitration. Grievances involving these plans will be presented 
initially to the Director - Human Resources (or his/her 
designee). 

Grievance adjustments at the 2nd and 3rd level shall be final 
and binding, and shall not be used as a precedent by either 
party, except that an adjustment at these levels may be made 
subject to the 4th level approval if either party at the 2nd or 3rd 
level informs the other in writing within 14 days from the date 
of settlement that a “true intent and meaning” question exists. 
Both parties shall inform the other of the names of its 
representatives at the 4th level who are authorized to finally 
approve settlements made at the 2nd or 3rd level of the 
grievance procedure. 

The time period(s) as prescribed by this agreement shall not 
include a Sunday or a holiday as the last day of the agreed time 
period(s). 
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HIRTNG BONUS 
CPE Only 

A hiring bonus to attract highly qualified personnel not to exceed $5,000 
may be approved by the Vice President-Operations. 
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OPTIONAL HOLIDAYS 

CPE Only 

Optional Holidays: 

a. 

b. 

C. 

d. 

&* 

Any day other than the ones speciflied above may be selected by the 
employee The Company reserves the right to designate one or two 
of the Optional Holidays. 

Employees hired or recalled from layoffs on or before May I may 
designate three (3) Optional Holidays; those hired after May 1 but 
before September 1 may designate two (2) Optional Holidays; and 
those hired on or after September 1 but before November 15 may 
designate one (1) Optional Holiday. Employees hired or recalled 
from layoffs on or after November 15 are not eligible for Optional 
Holidays in the current calendar year. 

Employees transferring into a work group where an Optional 
Holiday has been determined to be a day of local significance, and 
who has previously used all of their Optional Holidays will be 
excused and paid for the determined day. 

Employees who are transferred into a work group where an 
Optional Holiday has been determined to be a day of local 
significance, and who have remaining Optional Holidays will be 
required to use one of their remaining Optional Holidays as the 
determined day. 

Employees who leave the service of the company for any reason 
except discipline or voluntary resignation and have a remaining 
designated optional holiday(s) shall be granted pay in lieu of such 
Company designated optional holiday(s). 
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STAND-BY TECHNICIAN 
CPE Only 

A. When considered for use in any location, management will 
discuss the need with the Local Union President and seek 
concurrence on the plan’s implementation. Once agreed at the 
local level, the Company may utilize one or more volunteers 
of a work unit in order 0.f seniority. Should there not be an 
agreement at the local level or enough volunteers, the 
Company may rotate the assignments, among all technicians 
in the work unit in inverse order of seniority. Assignments 
will be rotated on a weekly basis. 

1. The Stand-by Tech shall be available at all times to 
respond to telephone or pager calls. 

a. Stand-by Technicians may be assigned for periods of 
duty as follows: 

- A full week coverage (7 days - Monday - Sunday) 

- Weekend coverage (2 days - Saturday and Sunday) 

- One day coverage (holidays only) (See note) 

- Five day coverage (Monday--Friday) 

Designation as stand-by technician may be made for 
periods not to exceed one week before being rotated to 
the next available technician. Upon agreement with the 
Local President(s) and Director, the stand-by 
technician coverage may be expanded beyond his/her 
work unit area. 

b. When more than one stand-by technician is designated 
in a work unit, the call-out assignments will be rotated 
among the designees for that period. Pay provisions 
for a stand-by technician on call are as ,follows: 
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(1) 1 hour’s pay per day at the overtime rate for a 
scheduled work day. 

(2) 2-l/2 hours’ pay per day at the overtime rate for 
an unscheduled work day. 

c. Regular call-out payment provisions will apply in 
addition to “b” above. 

Note: For the life of this agreement, the “holidays only” 
limitation does not apply. Therqfore, one day 
Stand-by coverage may be utilized as appropriate 
during the calendar week, as defined in Article 
1.02. 
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TEMPORARY TRANSFERS 
CPE Only 

Temporary Transfers. When an employee is needed in another work 
location for more than a day, his expenses shall be paid as provided for 
in Article 9. Available qualified employees will be polled in the order of 
seniority, and if there are no volunteers, the transfer shall be made in 
inverse order of seniority among those available qualified employees. 

1. 

2. 

When a temporary transfer is expected to last in excess of one week, 
the employee will be given as much as 5 days advance notice. Tf 
unable to provide such notice, the employee should be given a 
reasonable amount of paid time off, if needed, to handle personal 
business prior to being transferred. Such excused time should not 
exceed one tour for interstate transfers and one session for intrastate 
transfers. 

Basic pay treatment and differential payments while on temporary 
transfer will remain the same as the employee’s permanent place of 
reporting. 
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TIME-OFF NOT SCHEDULED UNDER 5.07F 

CPE Only 

Vacation and other paid time off may be re-scheduled to any available 
period in order of seniority. 
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TRAVEL EXPENSES 
CPE Only 

1. When an employee is required to be away from his/her home 
location overnight he/she shall receive a per diem allowance for 
meals, lodging, laundry or other expenses in accordance with the 
following: 

All Expense -- (More than 35 miles) 

Meal and 
Other *Lodging 
Expense Expense 

$42.50 $60.00 

Total 
Expense 

$102.50 

* If an employee elects, he/she may voucher properly receipted, 
necessary and reasonable lodging expense incurred at a 
commercial establishment. 

a. Distance calculations under this section will be as 
shown on the most recent official State Highway 
Department maps or Rand McNally Atlas. 

b. In addition to the meal and other expense authorized 
above, for each day worked the employee will be 
entitled to $5.50 per day or he/she may directly 
voucher reasonable and necessary local transportation 
for intracity transportation cost incurred for travel 
from his/her place of lodging in the temporary location 
to his/her place of reporting, which is in excess of one- 
half mile, provided such transportation is not arranged 
for by the Company without cost to the employee. 
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c. On the day the temporary transfer originates, if the 
combination of travel and work time is greater than 4 
hours, the employee will receive the full per diem. If 
less than 4 hours, half the meal and other expense 
allowance plus lodging will be paid. On the day the 
temporary transfer terminates, if the combination of 
travel and work time is greater than 4 hours, the 
employee will receive the full meal and other expense 
allowance. If less than 4 hours, half the meal and other 
expense allowance will be paid. 

d. Except in cases of formal training, an employee 
temporarily assigned to another location within his/her 
WRA will receive a daily allowance of $5.50, provided 
the temporary location is greater than 1 mile from the 
employee’s regular location. 

e. b-r the case of training schools or group movement of 
employees for emergency reasons, the Company may 
elect to furnish suitable lodging and/or meals and pay 
for same directly. 
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WAGES - STARTING RATES 
CPE Only 

Starting Rates. 

1 e A new hire may be granted wage experience for previous training or 
experience, or to meet market conditions in a given locality. Such 
wage experience shall be granted solely at the discretion of the 
Company, and may not be grieved or arbitrated. 

2. When granted, such wage experience shall be at the appropriate 
progression step, not at a point between any steps. Thereafter, the 
employee shall progress in keeping with the steps for the wage scale 
in which the employee was hired. 

3. Wage progression increases shall be automatic. 
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